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Interview

For the interview, we travelled to the library to ask students about their

usage of the MSU Library Page. We found:

e Database search bar most used by the most participants
e Studyrooms popular feature
e Tabsin navigation bar were confusing

e Users felt the Tweets were unnecessary

MSU Libraries' Tweets
Q MSU Libraries &
@msulibraries

More love for
#GraduateStudentAppreciationWeek! Leila
Tarakiji is a doctoral candidate in English who
has helped to plan Muslim Journeys for
several years and has led several Muslim
Journeys discussion. Thank you, Leilal

3h

Gearch Articles, Books & Media, Databases and more

Articles | Books & Media | Databases | Journals | Guides



Survey

For our survey, we created a Google

Form and sent it to people around

campus via email, text, and Facebook.

What year are you in school?

15 responses

A

How often do you go to the library webpage?

15 responses

24

® Faculty

@ Freshman
@ Sophomore
@ Junior

@ Senior

@ Graduate

@ Every day

@ Weekly

@ Monthly

@ Rarely or Never



Survey

Most Popular Features:

e Searchforabook-46.7%
e Usedatabase-46.7%
e Checklibrary hours - 33.3%

Features Students Found Unnecessary:

e Twitter Updates - 64.3%

Check off all of the options you use on the library page

15 responses

Check library hours 5(33.3%)

Book a study room 2 (13.3%)
Search for book

Use database

Find an event on campus

| don’t use any of these

Electronic resources

Which tools do you think are unnecessary or unimportant?
14 responses
Support the libraries 7 (50%)
Upcoming events
Twitter updates 9 (64.3%)

Multiple search bars

Ask a librarian 4 (28.6%)




Survey

Features Students Wanted to See
Improved:
e Search Bar Function-80%

e Quick Print Button-73.3%

Would you use any of these features if they were added to the webpage? Check all that
apply or add a feature you would like to see

15 responses

Quick print button 11 (73.3%)

9 (60%)

Areturn to Home Page button

A search bar that allows you to

select 1250%)

Other!

0.0 25 5.0 75 10.0 125

Library £

Computers Contact

Internet & Wireless
Print, Plot, Scan spaces. All academic
ZICRELNELMel o hjishing Services many resources do rema

bference services are stil

Collaborative Technology Labs
Tech Help
Off Campus Access

h_resource pal
b for returnin

Library Staff Telecommuting
Guide



Card Sorting

MSU Library Navigation Architecture

. Library
Resources  Library Tools Student Technology — Employee Library Access
o Resources
Research Guides Library Catalog jeunB Print, Plot, Scan A.rt in .The Faculty Services Accessibility
Account Libraries
X Renew Library Check Out MSU Writing Off-Campus
Articles Materials Online INEook [=ul= Center Employment Access
Passports Find Books Course Books Internet and Eclggfalrrshi Get Help Off
On Reserve Wireless Lab P Campus and
a Online Courses
Course Guides Library Policies Collaborative
Technology Request Forms
Eleetione Locate a Book Labs
By Call Number
Besaices Make Central Address and
Service Desk Visiting
Eheiies @iites Subject Librarians
Publishing : : ;
: « Created new navigation categories
Services

» Condensed tabs that seemed repetative or too confusing:

Guides and

Library Hours Fast Facts Ask A Librarian .
Tutorials



Field Study

Gave us a clear understanding of the user’s
thought process

Concluded navigation needed to be changed
because users often failed to find categories
Further proved the importance of search bar

and how effective it was for the users




Research Findings

e Most common reasons for use of library page: search for databases, hours, to look for a
book/ class resource

e Least common/used features: Twitter, upcoming events

e Had to modify our research since we couldn’t use our intended audience

e Everyone had a different experience conducting- sometimes hard to come to conclusions

o  Wider audience could help
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General Info

Resources

Using the Library

Library Site Search K

Ask a Librarian
Account
Events

Computers Contact

Research Help

(Search Articles, Books & Media, Databases and more

Articles | Books & Media | Databases | Journals | Guides

Main Library Closed

Hollander Closed
MakeCentral
Service Desk

Digital and Closed
Multimedia
Center

Reference Closed

Special Closed
Collections

Gast Business Closed
Library

More Hours »»

Collections and Libraries

Course Reserves

Electronic Resources

Guides & Tutorials

Get It @MSU (Interlibrary Loan,
Document Delivery)

Reserve a Group Room

Your Library Account

Today's Hours Quick Links Upcoming Events

Beal Botanical Garden Tour:
Edible Wild Plants of Spring
12:10 pm - 12:50 pm Thursday,
May 212020

Beal Botanical Garden Tour:
Dermatologically Important
Plants

12:10 pm - 12:50 pm Thursday,
June 18 2020

Beal Botanical Garden Tour: The
Food Plants of Our Indigenous
Predecessors

12:10 pm - 12:50 pm Thursday,
July 16 2020

More events »»

v}l flofo

A message from the Dean
regarding Covid-19

News @ MSU Libraries

Support ¢,
& Libraries

Currently on Exhibit

U raries’

@ MSU Libraries &

@msulibraries

A Crash Course in Research Data Management!
April 14 at 10am. This free workshop is open to
everyone but will emphasize research data
management issues in the university and US

funding context. Register here:
bookings.lib.msu.edu/calendar/event...

ONLINE: Crash Course in ...
Have you ever lost a project...

»okings.lib.msu.edu

Apr 10, 2020

@ MSU Libraries &
sulibraries
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Library Tools

Resources

Student Technology

Library Spaces

Library Site Search

Ask a Librarian

Employee Resources Library Access

Account
Events

(Search Articles, Books & Media, Databases and more

Articles | Books & Media | Databases | Journals | Guides

Today's Hours Quick Links Upcoming Events

Main Library Closed

Hollander Closed
MakeCentral
Service Desk

Digital and Closed
Multimedia
Center

Reference Closed

Special Closed
Collections

Gast Business Closed
Library

More Hours »»

Collections and Libraries

Course Reserves

Electronic Resources

Guides & Tutorials

Get It @MSU (Interlibrary Loan,
Document Delivery)

Reserve a Group Room

Your Library Account

v] flo] o]

A message from the
Dean regarding Covid-19

News @ MSU Libraries

IRéE: Libraries

Beal Botanical Garden Tour:
Edible Wild Plants of Spring
12:10 pm - 12:50 pm Thursday,
May 212020

Beal Botanical Garden Tour:
Dermatologically Important
Plants

12:10 pm - 12:50 pm Thursday,
June 18 2020

Beal Botanical Garden Tour: The
Food Plants of Our Indigenous
Predecessors

12:10 pm - 12:50 pm Thursday,
July 16 2020

More events »»

Next

Previous Pause




